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Escubedo Turkey Management, a manufacturer of electrical terminals and connectors for companies in
the automotive and white goods sectors, publishes its Quality Policy in accordance with the requirements of
the complementary IATF 16949 and ISO 9001 standards.

Through the implementation of the Quality Management System, Escubedo Turkey undertakes to:

* Adhere to all legal and regulatory requirements affecting our products in order to guarantee the safety
of end users.

* As the main priority of the company, to keep our customers' satisfaction at the highest level, in
addition to ensuring compliance with the technical requirements of the products and the specific needs of
the customers in question, to guarantee our customers a high level of service that differentiates us from the
competition.

* See human as the main value of the company, to provide them with a safe environment, to prevent work
accidents and occupational diseases, and to ensure the health and safety of our employees.

* Provide the necessary training to all people in the organization in order to ensure maximum versatility,
competence and professionalism in the performance of tasks and responsibilities.

* To increase the effectiveness of the quality management system through continuously monitored
processes to achieve maximum effectiveness and efficiency.

*To conduct root cause analysis for professional management of quality deviations, to eliminate sources of
nonconformity and to implement action plans to reduce production costs rather than quality, thus
transferring the idea of "Zero Defect" to all levels of the organization.

*To provide the necessary resources for the effective and efficient execution of all processes of the
organization.

*To handle customer complaints and demands in the fastest way possible with a professional approach
with the ultimate goal of maximum customer satisfaction.

*To establish the best cooperation with our main suppliers in order to provide mutual benefit in our
relevant activities.

*To undertake the continuous improvement and sustainability of products and processes as a working
philosophy in pursuit of reaching the highest quality standards.
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